
Child & Family Services’ mission is 
“...to heal and strengthen the lives 

of children and families.”

post-adoption support services
in massachusetts

1(800)-97-care-4
(1-800-972-2734

www.child-familyservices.org

HISTORY & OVERVIEW

Child & Family Services has been servicing 
the community since 1843. We are a com-
prehensive agency offering a wide range of 
counseling and community support services.  
These include specialty clinics, individual, 
group and family therapy, psychological test-
ing, psychiatric consultation, adoption ser-
vices and community youth support.

Child & Family Services’ commitment is to 
serve the community with the highest respect 
and professionalism.

ADOPTION jOuRNEYS
CONTACT INFORMATION

child & family services
66 troy street

fall river, ma 02720

tel: (508) 676-5708
fax: (508) 676-1948

www.child-familyservices.org

ADOPTION jOuRNEYS

NORTHEAST AND METRO REGION
439 south union street, #203b

lawrence, ma 02143
tel: (978) 687-5852
fax: (978) 687-5857

SOuTHEAST REGION
66 troy street

fall river, ma 02720
tel: (508) 676-5708
fax: (508) 676-1948

WEST REGION
28 north maple street, #4

mailing addres:
p.o. box 60006

florence, ma 01062
tel: (413) 320-4680
fax: (413) 320-4688

BOSTON REGION
265 medford street, suite 604

somerville, ma 02143
tel: (617) 776-8030
fax: (617) 776-8032

CENTRAL REGION
21 cedar street

worcester, ma 01843
tel: (508) 753-5425
fax: (508) 753-9779

CONTACT YOuR CLOSEST
ADOPTION jOuRNEYS LOCATION



ADOPTION jOuRNEYS

INFORMATION & REFERRAL

PARENT &
YOuNG ADuLT LIASON

Adoption journeys provides Post Adoption 
services to families throughout Massachusetts.

This effort is the result of collaboration 
between the public and private sector, adop-
tive families and child welfare agencies.

In today’s ever changing world, Adoption 
journeys recognizes that partnerships are the 
best way to support families. Partnerships 
with human services agencies enhance adop-
tion competency. Partnerships with families 
provide them with added support in meeting 
the unique challenges of adoption.

Supportive services are provided in a family-
centered manner with all services being con-
sumer driven. A family should not feel alone 
when confronted with perplexing or worri-
some issues. Families need not wait until a 
major problem has occurred before asking for 
assistance.

Twenty-four hours, 7 days per week cover-
age is provided at 1-800-97-care-4. Families 
and professionals may access information 
regarding available services throughout the 
Commonwealth. Telephone support is avail-
able for families at all times.

At times, having someone who can meet with 
you and acknowledge not only your family’s 

Sometimes there is nothing like hearing “I’ve 
been there” from someone who has. Liaisons 
offer adoptive parents or youth a meaningful 
experience of support and solution focused 

stress but also your strengths and resources, 
can make a world of difference. These brief 
supportive services offer families advocacy 
and coordination of services as well as home-
based counseling. Teams aim to collaborate 
with families to develop plans that support 
their strengths and enlist additional resources 
when needed. Response teams are the foun-
dation component for all journeys’ supports 
and services.

Groups provide opportunities for adoptive 
parents and children to meet other parents 
and children in a supportive setting to explore 
common interests, concerns and experiences 
through the course of regularly scheduled 
meetings. Groups are a place to learn new 
ways of dealing with challenging behaviors. 
Groups address a wide range of concerns such 
as family transitions, openness and identity 
issues.Support groups are led or co-led by 
adoptive parents, adopted youth, social work-
ers or clinicians. Most meet once a month 
and some are co-sponsored with other orga-
nizations. All support groups are open to new 
members.Additional support and psycho-
educational groups are formed as needed.

work. Liaisons are matched as closely as pos-
sible to the needs, expectations, and culture of 
your family’s unique circumstances.
Individuals interested in becoming a liaison 
should contact Adoption journeys at 1-800-
972-2734.

Adoption journeys offers trainings and 
consultations to professionals interested in 
enhancing their work with adopted children 
and their families.

Respite services are available on a time lim-
ited and planned basis for hourly, daily or 
overnight respite. These brief supports can 
help to alleviate stress, strengthen family 
relationships or respond to an unexpected 
family event. Limited respite services are 
available to families in or out of their home. 
These services will be matched as closely as 
possible according to the needs and ages of 
the child(ren), geographic area, family char-
acteristics and dynamics. Regularly scheduled 
social activities offer opportunities for par-
ents and children to spend both time together 
and time apart. 

Individuals and families interested in provid-
ing respite care will participate in an orienta-
tion training program. Resources choosing 
to provide respite care in their home must 
be MAPP trained, have a current homestudy 
and be approved. Respite care providers will 
receive training and ongoing support.


